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To: Johanna
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SINFI/ NO: e

Subject: Miss youl!

Dear Johanna,

How are u doing? | miss you and all our friends from middle school very much. | have gr8 news.
There is a class reunion on September 15" at half past seven. Omg, isn't it gr8? After four years,
we will see middle school classmates again. We can eat something and chat f2f. You don’t have
to pay for dinner because it's my treat. Tim, Maya, Jonah and Sally said they would attend. |
hope u can come, too. Please, tell me that u will come. | really want to see u because we were
best friends in those years. The reunion will probably take place at the Green Cafe, and | think

there will be live music.
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Test

1.

w

This textisa(n) - - - -.

A) browser BJ e-mail

C) Internet D) search engine

. Which of the following expressions CANNOT

replace with an abbrevation in the text?

A) Oh my GOD!

C) Face to Face

B) Great!
B ! love you.

. Who will pay for dinner?

A) Johanna

C) The restaurant

Bj Betty
D) All of them

Love, Betty

4. Which of the following questions does NOT

have an answer in text?

A) Who else is coming?

B) Where will they meet?

C) When will they meet?

B) What kind of food will they serve?

. Betty writes the e-mail to invite Johanna to

A) a graduation ceremony
Bl a class reunion
C) a family reunion
D) a birthday party
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Writing
EXERCISE 1: Johanna decides to go to the class reunion. She wants to buy presents for her friends before

she goes there. She downloads a smartphone application and she starts shopping online. She chooses the
presents. It's time to pay. Look at her credit card and fill in the card information.

SPEEDBANK

1234% 5b18

Johanna Green

SPEED

PUBLISHING
~

Cardholder’s name:
Johanna Green
Credit card number:

Authorized Signature

9012 345b
02/20

1234 5678 9012 3456

Expiry Date:
02/20
CVV Number:

123
PAY NOW

Customer Service: +123 45 67.890.12.34

Not Valid Unless Signed

EXERCISE 2: Johanna calls the call center to buy a bus ticket to go to the class reunion. Fill in the blanks with
the sentences or phrases in the box.

Okay. I delivered the tickets - buy a one way ticket - refundable or non-refundable prices -

Call Center :
Johanna
Call Center :

Johanna

Call Center
Johanna
Call Center
Johanna
Call Center :

Johanna
Call Center
Johanna
Call Center

Johanna :

: Hi, Wendy. This is Johanna.

: | want to buy an online bus ticket to London, please? The departure

: Sure. First, do you want to

: Okay. Will you choose

How can I help you - Can you tell me your e-mail adress - Wendy speaking

Hello, _ Wendy speaking I

How can | help you ?

date is September 15%.
buy a one way ticket ?

: No, | want to go and come back.

refundable or non-refundable prices  ?

: Can you explain what it means?

In other words, if you choose non-refundable, it is cheaper, but you can't make any
changes. If you choose refundable, it is more expensive, but you can make changes.

: Well, let’s choose non-refundable then.
: OK.
: johannagreen15@jmail.com

Can you tell me your e-mail adress

: Your tickets are ready.

Wait! Let me check my e-mails. ... ___Okay. | delivered the tickets

And they meet at the class reunion and theg have so much funl

? | will send the bus tickets to your e-mail.

. Thank you. Bye.
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